RAD Automations — Privacy Policy

Effective Date: 01/03/2026

This Privacy Policy applies to all services, applications, websites, and products
operated by RAD Automations (“RAD Automations,” “we,” “us,” or “our”), whether
existing now or introduced in the future. This policy governs the collection, use, and
sharing of information through the unified RAD Automations account system (the “RAD
Account”).

Individual services may publish Service-Specific Privacy Addenda that supplement
this Privacy Policy. In the event of a conflict, the Service-Specific Privacy Addendum
controls only for that Service.

1. Scope

This Privacy Policy applies to all RAD Automations services and platforms. It does not
apply to third-party services that operate independently under their own privacy policies.

2. The RAD Account

RAD Automations uses a unified account system that allows access to multiple services
with a single set of credentials. Information associated with your RAD Account may be
shared internally across RAD Automations services for authentication, security,
customer support, billing, and service improvement purposes.

3. Information We Collect

We collect information you provide directly, information collected automatically through
your use of the services, and service-specific information necessary to provide and
improve functionality. The types of information collected may evolve over time as
services change or expand.

You are responsible for ensuring that information you provide to RAD Automations is
accurate and kept up to date.



This may include usage, diagnostic, and performance data collected to understand how
services are used and to support internal development, testing, and improvement.

4. How We Use Information

We use information to operate, maintain, and improve services; authenticate users;
provide customer support; communicate with users; ensure security; prevent fraud and
abuse; and comply with legal obligations.

We may also use information to inform users about other RAD Automations services,
features, or updates that may be relevant to their use of the platform.

We do not sell personal information or share personal information for cross-context
behavioral advertising.

5. Data Sharing

We may share information internally within RAD Automations and with third-party
service providers who process data on our behalf for purposes such as hosting,
payment processing, analytics, and Al processing. These providers are required to
maintain appropriate confidentiality and security safeguards.

We may also disclose information to comply with legal requirements or protect the rights
and safety of RAD Automations and others.

6. Data Retention

We retain personal information only as long as necessary to provide services, comply
with legal obligations, resolve disputes, and enforce agreements. Retention periods may
vary by service.

7. Security

We implement reasonable administrative, technical, and physical safeguards designed
to protect personal information against unauthorized access, disclosure, alteration, or



destruction. These safeguards are intended to reduce risk but cannot eliminate it
entirely, and no method of transmission or storage is guaranteed to be 100% secure.

In the event of a personal data breach involving personal information, RAD Automations
will notify affected users and, where applicable, relevant authorities in accordance with
applicable law.

8. Your Rights and Choices

Depending on your location, you may have rights to access, correct, delete, or export
your personal information, and to object to or restrict certain processing. Requests may
be submitted by contacting support@radautomations.com.

9. Children’s Privacy

RAD Automations does not knowingly collect personal information from children under
the age of 13, except where a service is explicitly designated as directed to children and
governed by a Service-Specific Privacy Addendum.

Certain services, including Al-powered services, are not directed to children under 13.
Where a service is intended for children, RAD Automations will provide a separate
addendum describing additional protections and parental consent requirements.

10. International Users

RAD Automations is based in the United States. By using the services, you
acknowledge that information may be transferred to and processed in the United States
and other jurisdictions.

11. Relationship to Service-Specific Privacy Addenda

Each RAD Automations service may publish a Service-Specific Privacy Addendum that
describes additional data collected, service-specific data usage, and retention practices
unique to that service.
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These addenda supplement—but do not replace —this Privacy Policy. In the event of a
conflict, the Service-Specific Privacy Addendum controls only with respect to the
applicable service.

12. Changes to This Policy

We may update this Privacy Policy from time to time. Continued use of the services
after changes become effective constitutes acceptance of the updated policy.

13. Contact
If you have questions about this Privacy Policy, contact:

RAD Automations
Email: support@radautomations.com
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